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Download the Unit software here: 
https://harman.widen.net/s/r7ssnbzb5f/sa750_software_release_v2057 
 

1. Download and unzip the update and save it to a known location. 
2. Use a browser (Chrome, Firefox or Safari are recommended) and navigate to the IP address of the unit (Menu 

> System Info). 
3. Click “Device Settings”. 
4. Click “Choose File” in the “Firmware Update” menu. 
5. When prompted, select the update file from the unzipped location. 
6. The update installation is in three stages. 

a. For the first stage the front display will now show NET UPDATING for around 5 minutes. 
b. The unit will then move on to the next stage of the installation process. At this time the front display 

will now show NET UPDATING with a progress bar. It will take around 5 minutes to complete this 
stage of the update. Do NOT power off during this time. 

c. In the final stage of the installation the power LED will flash red repeatedly and the front panel will be 
blank. It will take around 5 minutes for this stage to complete. Do NOT power off during this time. 

7. When all stages of the installation are complete the unit will restart automatically and briefly show 
“Update Complete” on the front panel. 

8. Once the update has finished as indicated by Update Complete on the front panel display perform a Factory 
Reset using the System Settings > Net Reset and System Settings > System Reset menu options 

https://harman.widen.net/s/r7ssnbzb5f/sa750_software_release_v2057
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NET V2057 
Host Version V1.73 
Fix list: 
Add support for Hi-Res Audio using Tidal Connect 

NET V1542 
Host Version V1.72 
Fix list: 
Add support for Tidal Connect 
Add support for Spotify Connect 
Add support for Amazon Music HD 

NET V1206 
Host Version V1.72 
Fix list: 
J218 Fix distortion present when switch between sample rates 

NET V1155 
Host Version V1.70 
Initial release  


